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ation strategies

is needed to meet both challenges Less I
the need to find other ways of influencing the buy
community and getting the right messages across.
This may include such strategies as ‘Sales through
Service’ —i.e. encouraging all client-facing teams
within the business, such as field service engineers
and technicians, to share information and become
information gatherers to help the sales process.
Now more than ever before, businesses need to
ensure that all sellers are highly-trained, as the
opportunity no longer exists to persuade by simply
ymaking reference to the product’s technical merits.
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